ESTERN CALL ESCALATION MATRI

iﬁ

Level 1 Level 2 Level 3
Toll Free
Zone |Location N 1 ffice landli tact tact tact tact tact tact
umber/Call | - office landline | ., ¢ person | Contact no. E-Mail Id Contact | Contac E-Mail Id Contact| Contac E-Mail Id Contact | Contac E-Mail Id
center numbers Person no. Person no. Person no.
number
Kolkatta 18001208376 033-32506757 / 033 Mr. Samir Mandal | 9332644584 samir. mandal@westernequipments Rajesh dash | 9985731333 rajesh.dash@westernequipmen | Mr. V.lkas 9769811273 pvikas@westernequipments. | Mr. Sufa_]l( 9769340637 bsurajit@westernequipments.c
22900295 com ts.com Patil com Banerjee om
Patna 18001208376 0612-3222282 Mr.Tushar 9830403129 tushar.s@westernequipments.co Rajesh dash [ 9985731333 rajesh dash@t westernequipmen MrPV_nlkas 9769811273 pvikas @westernequipments I\/‘lsr Sura_]l( 0769340637 bsurajit@westemequipments.c
East m s.com ati com anerjee om
subrat.p@westernequipments.co . rajesh.dash@westernequipmen | Mr. Vikas pvikas@westernequipments. |Mr. jit bsurajit@westernequipments.c
Bhubaneshwar| 18001208376 | 9338464011 Mr. Subrat Pradhan | 7873789070 Rajesh dash [ 9985731333 " (9769811273 - Surat g 60340637
m ts.com Patil com Banerjee om
Ahmedabad 18001208376 2000720023 Mr. Sanjay Gajjar 90727774427 | SELVICE ahmedabad@westernequi Danish | 9769901473 danish.s@westernequipments. | Mr. V.lkas 9769811273 pvikas@westernequipments. | Mr. Sufa_]l( 0769340637 bsurajit@westernequipments.c
pments.com com Patil com Banerjee om
Bhopal 18001208376 9039000303 Mr. Shakil 9039000303 shakil.khan81@gmail.com Danish | 9760901473 [420iSh-s@westemnequipments. | Mr. Vikas f ¢, |PVikas @westernequipments. |Mr. Surdjit |, ¢ 5, | bsuraiit@westemequipments ¢
com Patil com Banerjee om
Goa 18001208376 | 7600020032 Mr.Rane 7600020032 | drane@westemequipments.com | Danish | 9769901473 [42nish.s@weslemequipments. | Mr. Vikas | 3¢ 57 [RVikas @westernequipments. | Mr. Surdjit |5 443, | bsuraiit@westemequipments.c
com Patil com Banerjee om
West . umeshkhalkar@westernequipmen - danish.s@westernequipments. | Mr. Vikas pvikas @westernequipments. | Mr. Surajit bsurajit@westemequipments.c
Nasik 18001208376 9765559949 Mr. Umesh 9764442063 ts.com Danish 9769901473 com Patil 9769811273 com Banerjec 9769340637 om
Nagpur 18001208376 07104 Mr. Nitin 7020348091 | nitin.chawandke@westernequipm| panisn | 9769901473 danish.s@westernequipments. | Mr. V.lkas 9769811273 pvikas@westernequipments. | Mr. Sufa_]l( 0769340637 bsurajit@westernequipments.c
221622/220857 ents.com com Patil com Banerjee om
Chawandke —
Mumbai 18001208376 67698181 Mr. Danish 9769901473 danish.s@westernequipments.co Danish | 9769901473 danish.s@westermnequipments. | Mr. V.lkas 9769811273 pvikas @westernequipments. [ Mr. Sura_]l( 0769340637 bsurajit@westemequipments.c
m com Patil com Banerjee om
umeshkhalkar@westernequipmen . danish.s@westernequipments. | Mr. Vikas pvikas @westernequipments. [ Mr. Surajit bsurajit@westemequipments.c
Pune 18001208376 9764442063 Mr. Umesh 9764442063 ts.com Danish 9769901473 com Patil 9769811273 com Banerjee 9769340637 om
Delhi & NCR . . I i@ quip o vir singh@westernequipments. | Mr. Vikas pvikas@westernequipments. |Mr. jit bsurajit@westernequipments.c
elhi & NCR /1 12001208376 | 011- 27188352 Mr. Sanjeev Kohli | 8750050254 | Sanieevkohli@westernequipments [ v, ;. | 9999113237 v Vikas | 0260811273 - Surdit 16569340637
West UP com com Patil com Banerjee om
Jaipur 18001208376 141 2211019 M. Govind 0079328363 govind.s@westeernequipments.co Vir Singh | 9999113237 virsingh@westernequipments. | Mr. Vikas | g0 coc 1273 pvikas @westernequipments. | Mr. Surajit | 2 0140637 bsurajit@westemequipments.c
m com Patil com Banerjee om
North anil.upadhyay @westernequipment virsingh@westernequipments. | Mr. Vikas pvikas @westernequipments. | Mr. jit bsurajit@westemequipments.c
Lucknow 18001208376 | 0522-4035640 Mr. Anil 8601000094 padhy: Vf)com quip Vir Singh | 9999113237 % -5 T [o7e0811273 T SUEit | o) 0340637
. atil com Banerjee om
Chandigarh/ satnam.s@westernequipments.co| . . virsingh@westernequipments. | Mr. Vikas pvikas @westernequipments. [ Mr. Surajit bsurajit@westemequipments.c
Haryana 18001208376 9779944557 Mr. Satnam 9988111398 m Vir Singh | 9999113237 [Co0 pail 0769811273 com Banerjee |2769340637 om
. vinod.kumar@westernequipments o virsingh@westernequipments. | Mr. Vikas pvikas @westernequipments. [ Mr. Surajit bsurajit@westemequipments.c
Jammu 18001208376 9205010501 Mr. Vinod 9419228046 “com Vir Singh 9999113237 Patil 9769811273 com Banerjee 9769340637 om
Ludhiana 18001208376 0161-3230569 Mr. Satwant 0988802847 satwant.s@westernequipments.co Vir Singh [ 9999113237 vir singh@westernequipments Mr. V.lkas 9769811273 pvikas@westernequipments. | Mr. Sufa_]l( 0769340637 bsurajit@westernequipments.c
[FWP] m com Patil com Banerjee om
Bangalore 18001208376 080— 41219778 Mr. Anil Kumar 9986895622 anil.kumaar@westernequipments v RAMESH| 9962855762 ramesh.v@westernequipments. | Mr. V.lkas 9769811273 pvikas@westernequipments. | Mr. Sufa_]l( 0769340637 bsurajit@westernequipments.c
com com Patil com Banerjee om
Chennai 18001208376 |  044-24742440 Mr. Jegtheesh | 9962515747 | gatheesh@westernequipments.co | r amEsH| 9962555762 2meshv@uesternequipments. | Mr. Vikas | o7 0q )5, [Puikas@westernequipments. | Mr. Surajt |65 7 | bsuraiit@westemequipments.c
com Patil com Banerjee om
. praveen.p@westemequipments.c ramesh.v@westernequipments. | Mr. Vikas pvikas@westernequipments. |Mr. jit bsurajit@westernequipments.c
Cochin 18001208376 |  0484-2436098 | Ms. Praveen Kumar | 9645072636 V RAMESH| 9962855762 9769811273 = Surait | g769340637
South om com Patil com Banerjee om
. . karthik.kumart esternequipment ramesh.v@westernequipments. | Mr. Vikas pvikas @westernequipments. | Mr. Surajit bsurajit@westemequipments.c
Coimbatore 18001208376 0422-4374568 Mr. Karthik 9962558532 s.com V RAMESH( 99628557620 Patil 9769811273 com Banerjee 9769340637 om
Vijaywada 18001208376 | 9949640404 Mr. Sheshagiri Rao | 8801422714 [sesharao@westernequipments.co |V RAMESH| 9962855762 |/2mesh.v@westemequipments. | Mr. Vikas | g;¢oq 575 [uikas@uwesternequipments. | Mr. Surdjit | g, .5 | bsurajit@westemequipments.c
= com Patil com Banerjee om
. Ramsingh.b @westernequipment ramesh.v@westernequipments. | Mr. Vikas pvikas @westernequipments. [ Mr. Surajit bsurajit@westemequipments.c
Hyderabad 18001208376 8886769995 Mr. Ram Singh 9393099453 s.com V RAMESH| 9962855762 com Patil 9769811273 com Banerjce 9769340637 om




